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MAKEAONIAZ

FPADEIO NPAKTIKHZ AZKHZH2

Huepounvia avaptnong avakoivwong: 09/12/2019

NEA OEZH NPAKTIKHZ AZKHZHZ2

MAERSK
LINE

O Maersk avainta 1 ¢pottntr/TATPL (TETAPTOETAG N ETL MTUXIW) ATIO T TUAUOTO

0.E./O.A.E./ A.X tou Navemotnuiou Makedoviag, yia 6unvn Npoaktikh Acknon 6to

tuipa logistics tou opiAou.

O dopeag mapexeL 0TOUG/OTIC ACKOUUEVOUG/VEG POLTNTEG/TNTPLEG:
ApolBn 400€/ urva Npaktikng Aoknong, LEow Ttou MNavemiotnuiou

Makedoviog

Acdalilon og meplmtwon epyatikol atuxnUatog, HEow Tou Mavemiotnuiou

Makedoviog

AVOAUTIKO TO QVTLKELLEVO TNC A0KNONC KO TOL ETILOUUNTO TIPOCOVTAL:

T;'mp.a Ap'tBuoq A'taotnp.a AthKEl’uSVO MNpaktikng Stouxeia Yrondiou
®Doitnong | Occswv aoKnong Aoknong
e Take full responsibility for customer Strong customer
experience by managing the end-to-end understanding
shipment process in compliance with all Focus on constant
company procedures and regulatory improvements with a
requirements for import and export flexible mind
areas. Excellent command of
e Be fully responsible for customer written and spoken
satisfaction, own & manage all English
0.E./O.AE 1/2/2020 - customer facing activities. Excellent interpersonal
/AX 1 31/07/2020 | e As part of Commercial Intelligence - and communication

build strong relationships with
customers, gain an understanding for
their business, service needs, drivers
and desires and leverage this to engage
in discussions about new business
opportunities and competitor/market
intelligence.

Ensure smooth execution of the whole
shipment lifecycle, by working closely

skills

Energetic, self-
motivated and
dedicated

Willingness to be a team
player

Good command of
Microsoft Office
applications

Mpoooxn! H B8éon duvatal va kaAudBOel tpLv TNV EKMVON TNG aVWTEPW TpoBeouiag
edv o Qopeag katalnéel otoug Doltntég ov emBUPEL va amaoXoAnoeL.
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with customers and internal support
groups to achieve customer satisfaction
goals through pro-active resolution
handling.

e Understand and be familiar with local
KPlIs and act in line with set targets.
Drive continuous improvements
opportunities.

e Work actively with other departments
and Maersk offices in other regions.

e Monitor agreed service levels

YroBoAn Attoswy:
09/12/2019 -20/12/2019,
Asutépa Ewg Napaokeun, 11:00-13:00,
padeio Npaktikng Aoknong Naveniotnpiov Makedoviog

Mpoooxn! H B8éon duvatal va kaAudBOel tpLv TNV EKMVON TNG aVWTEPW TpoBeouiag
edv o Qopeag katalnéel otoug Doltntég ov emBUPEL va amaoXoAnoeL.




